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Stacey Pascoe Seated as new MPA Chair – Welcome new board
members Dean Goroski, Jason Nickisch and Christie Blaskovich
At this year’s annual MPA meeting it
was announced that Stacey Pascoe,
a Clinical Pharmacist with Montana
State Hospital in Warm Springs
will serve as the new Chair for the
association in the coming year while
Amanda Patel, a Medication Safety
Coordinator with St. Pat’s in Missoula
will serve as the MPA Vice-Chair.
Stacey Pascoe

Amanda Patel

New Board Members Jason Nickisch,
Dean Goroski and Christie Blaskovich

Seated as new pharmacy board
members during the MPA Annual
meeting were Dean Goroski, Director of Pharmacy for the Crow/Northern Cheyenne Hospital at Crow Agency, Jason Nickisch, the Director
of Pharmacy at St. Pat’s in Missoula and Christie Blaskovich, a P2 who is our new MPA Student Representative on the board. She joins
Steven Pierson who is entering his second year as a student member on the MPA board.

NW Convention Offers MPA Members Unique Educational Programs
The 2017 NW Pharmacy Convention was attended by MPA
members from across Montana June 1-4 at the Coeur d’Alene
Resort. A wide variety of educational programs were offered during
this year’s meeting including a special presentation on, “Suicide
Prevention Training for Pharmacy Professionals,” by Jennifer
Stuber and Brady Singer. Other highlights included presentations
on, “Independent Pharmacy Forum,” by Profit Ignitor, “Hospital
Infectious Disease Hot Topics,” with Briana Wenke, “Pharmacy
Technicians Administering Immunizations,” by Kimberly McKeirnan,
Kyle Frazier and Taylor Bertsch and many more.
At this year’s meeting education was the core of the NW
Convention and CE programming was directed to pharmacists
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and technicians practicing in various healthcare settings, including
independently owned, hospital, chain drugstores, long-term care
and academia. Participants who attended had a variety of unique
seminars and the chance to receive 15 ACPE credits. Please plan
to join us next year at the 2018 NW Convention scheduled for May
31-June 2.

Reminder: The MPA Winter Meeting
will be held January 5-7, 2018 at Big
Sky Resort – Join Us!
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MPA Annual Awards – Nominations are now open!
One of the duties and privileges of a professional association
is to recognize excellence within the profession. The
Montana Pharmacy Association will recognize the 2018
recipients Friday evening, January 5, during the Winter CE
meeting to be held at Big Sky Resort January 5 – 7, 2018.

•

Fitzgerald Pharmacist of the Year -- should have
demonstrated “going beyond the professional call of
duty;” must be a member of the MPA.

•

Pharmacy Technician of the Year – must demonstrate
outstanding skills as a technician that help the
pharmacist and pharmacy provide better pharmaceutical
care and more service to the patient.

•

Bowl of Hygeia – must have compiled an outstanding
record of community services, which in addition to
being an outstanding pharmacist, reflects well on the
profession.

All nominees must be licensed in the state of Montana.

The awards to be presented are:
•

Distinguished Young Pharmacist -- must have
received pharmacy degree within past 10 years;
must exemplify professionalism, leadership and be
a role model to their peers and actively participate in
professional organizations, programs and community
service.

•

Excellence in Innovation -- must have demonstrated
innovative pharmacy practice resulting in improved
patient care.

•

Generation Rx Champion -- must have demonstrated
an outstanding effort in patient mediation safety.

You can submit nominations online –
www.rxmt.org/annual-awards (under the News/Resources)
page or contact the MPA at info@rxmt.org for a nomination
form. Nominations must be received by Monday, October
16, 2017.

Are you taking full advantage of the MPA Website?
If you have not checked out the MPA website recently,
take a moment to do so now. You will be able to find
out more information about Collaborative Practice Drug
Therapy Management and how to participate, check the
calendar for continuing education by the MPA and others,
post an employment ad at no charge for members, post a
collaborative practice agreement, follow advocacy efforts of
the MPA, and more.
Can’t find the information you think would be useful?
Let us know at info@rxmt.org. We want to enhance the

effectiveness and usefulness of this site for our members.
Do you know of a pharmacist, a technician, or a pharmacy
that has been featured in the news for professional or
community work? Send us a link – we’d like to help spread
the word.
And while you are on the site, remember to like us on
facebook.

Career
Safeguard
At Pharmacists Mutual Insurance Company, we protect not only your pharmacy, but you as
well. You’re covered no matter where your job takes you, with $1 million per occurrence
and as much as $3 million aggregate. In our recent study, we found that 75% of claims were
related to wrong drug or wrong dose – even with protocols in place. We know mistakes
happen. But you’ve invested too much to become a pharmacist, and now’s the time to help
safeguard that investment by purchasing professional liability insurance coverage. Call us
today at 800.247.5930 for more information or apply online at phmic.com.

phmic.com
Our Mission
To help our customers attain peace of mind through
specialized insurance products, risk management
solutions, and superior personal service.

Not licensed to sell all products in all states.
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MPA Health-Systems Academy Updates
Spring Seminar: Going Strong
In April, nearly 70 pharmacists and pharmacy technicians took part in the 4th annual MPA Spring Seminar and
had the opportunity to earn 9.5 contact hours of continuing education. The conference gives pharmacy residents
the opportunity to present the data from their major residency projects in preparation for the Mountain States
Residency Conference. In addition to resident presentations, the attendees were able to participate in roundtable
discussions on layered learning and opioid stewardship in ED settings, gain a national perspective on pharmacist
provider status from Chris Topoleski of ASHP, and hear an update from the Montana state representatives to the
ASHP House of Delegates. Please plan on joining us April 20-21, 2018 for the 5th annual Spring Seminar.

Montana Representatives to the ASHP
House of Delegates: Now Elected for
3-Year Terms
This year, the MPA Health-Systems Academy
moved to a progressive structure for its Montana
representatives to the ASHP House of Delegates.
Delegates will now serve a three-year term starting in
the alternate delegate position, transitioning into the
junior delegate role the second year and the senior
delegate role the third year. Below are the current
Montana delegates and alternate delegate. This
allows for more consistency and engagement for the
House of Delegate representatives.
The MPA Health-Systems Academy will conduct
a yearly election for one alternate delegate. Any
Pictured l to r, Derek Burns, Montana Delegate, Jennifer Schulz, ASHP Board of
pharmacist licensed in Montana with an active ASHP Directors, and Amanda Patel, Montana Delegate at ASHP HOD
membership is eligible for the election. If you are
interested, look for the call for nominations later in the fall.

Name

Employment Information

2017 HOD Role

Term Ends

Amanda Patel, PharmD

Medication Safety Coordinator,

Senior Delegate

December 2017

Junior Delegate

December 2018

Alternate Delegate

December 2019

Providence St. Patrick; Missoula
Derek Burns, PharmD, BCPS

Clinical Pharmacist, Bozeman
Health Deaconess; Bozeman

Jason Nickisch, PharmD, MBA,

Director of Pharmacy, Providence

BCPS

St. Patrick; Missoula
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Health-Systems Academy Executive Committee
This year the MPA Health-Systems Academy added a pharmacy resident member to
the executive committee. Alyissa Canady, PGY-1 resident at Benefis Hospital in Great
Falls offered valuable insight on how the MPA and Health-Systems Academy can better
serve our resident members. As Alyissa’s residency comes to an end, the executive
committee will be reaching out to the residency program directors in the state to help
identify the next resident representative.
As the executive committee prepares to transition the role of chair to Amanda Patel,
we would like to extend a huge thank you to Melanie Townsend for all of her hard work
in forwarding the mission of the MPA Health-Systems Academy. She has done a truly
wonderful job of leading the Academy and we look forward to keeping the momentum
going. Thank you Melanie!

Chris Tolpeski of ASHP recognizes Melanie
Townsed for her work as outgoing Chair of
MPA Health Systems Academy at Spring
Seminar in Billings

Questions, comments, or concerns about the MPA Health-Systems Academy: Please
contact Stuart Doggett, MPA Executive Director (stuart@montana.com) or Amanda
Patel, MPA Health-Systems Academy Chair (amanda.patel@providence.org).

Patient Care Alliance Update
As of July 1st, 2017 Montana Medicaid will be paying for outpatient services provided by Clinical Pharmacist
Practitioners (CPPs) embedded in physician practices or facilities. The administrative rule can be found at:
http://medicaidprovider.mt.gov/27#184022466-provider-notices. This notice provides initial guidance about the enrollment
and billing processes while we await the final provider manual.
To become a CPP, pharmacists must be licensed in Montana, hold board certification, and have a collaborative practice
agreement in place. In addition, applicants must have 5 years of experience or have completed a residency and 2 years of
experience. Go to https://mopa.memberclicks.net/assets/docs/cpp%20application%20info.pdf to view the CPP application.

Outcomes Measures
As clinical pharmacy services expand, pharmacists must continue to show their value to administrators, payers, and
legislators. A small group is working to identify measures that executives care about while making them easy for pharmacists
to document and report. As a profession we must use established parameters to collect comparable data. Montana Medicaid
will collect service utilization data and report on adherence measures using proportion of days covered (PDC). A number of
practices already report on pre- and post- pharmacy intervention measures such as change in HbA1c and blood pressures.
Other practices are tracking the number of drug therapy problems identified and resolved, as a measure that focuses on the
work of pharmacists. Resource utilization measures such as impact on emergency department visits and hospitalizations
would be ideal but they are very difficult to track, even for payers. Stayed tuned for a proposed set of standardized measures
coming soon.

Save the Date
On November 9, 2017 a clinical pharmacy conference will be held at the Helena Great Northern Hotel. There will be much
more discussion of reimbursement, outcomes measures, and expanding clinical pharmacy services.
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Simple Methods to Improve Adherence
By David D. Pope, PharmD, CDE

Did you know that a patient living with diabetes visits the pharmacy 48 percent more than the average customer?*
As independent pharmacists, we have a huge opportunity (and responsibility) to assist our diabetes patients in
improving adherence with taking their medications.
At Barney’s Pharmacy in Augusta, Ga., we use several methods to improve medication adherence. Quality
counseling at the time of the first dispensed prescription is one of the keys to success. For example, if a
pharmacist effectively explains to a patient that metformin may cause stomach upset and that it usually improves
with time, how do you think that patient will react once those symptoms occur? I would submit that the patient
would be much more likely to stay the course and trust the pharmacist in continuing to take the medication instead
of reducing the scheduled doses.
Patients living with diabetes may also struggle with keeping up with multiple medications. Try creating a simple
“My Meds” form, in which a member of your staff writes down an overview of their current medications. At a
minimum, the My Meds form should include the name of each
medication (brand and generic preferred), the usual directions, and
the time of day they should take the medication. Encourage your
patients to use this form when ordering refills to ensure they aren’t
overlooking any essential medications.
Also attempt to get the patients’ refills on a once monthly schedule.
Many patients will neglect to refill their medications if they have to
take multiple trips to the pharmacy each month.
Finally, consider using a prescription packaging system (such as
blister packages) or medication timers for elderly patients living
alone.
From the improved outcomes of the patients to an improved bottom
line of the pharmacy, adherence is worth your investment of time
and energy. Pharmacies that do so will set themselves apart from
the competition and will begin competing on a different playing field!
*NielsenHealth Ailment Panels
Reprinted with permission from National Community Pharmacists
Association. For more information about NCPA, visit www.ncpanet.org.
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Thank you Gayle Hudgins and Michael Rivey
This month the Skaggs School of Pharmacy is saying
farewell to two inspirational and longtime faculty
as Gayle Hudgins and Michael Rivey retire. Their
combined seventy plus years of service to the School,
University, and State of Montana will truly be missed.
Gayle Hudgins was hired in August of 1976 as the first
clinical pharmacy faculty member and retires as the
longest currently active faculty member. Becoming
the Director of the Clinical Pharmacy Program, her
duties and responsibilities included developing a
clinical pharmacy curriculum and placing students in
experiential sites. This represented a new phase in
pharmacy education at the University, since prior to
this, students were on their own to find internships.
Gayle served as Chair of the Pharmacy Practice
Department from 1991-2000 at which time she was
appointed Director of Experiential Programs. Her
commitment to the experiential education of our
students was integral to the overall success of our
pharmacy program.
In addition to her role with the experiential program,
Gayle will be remembered as an advocate for geriatric
education and training. For the past 19 years, she
has been successful in obtaining millions of dollars
in HRSA grant funding for the Montana Geriatric
Education Center. This program has educated and
trained hundreds of practitioners and students
across the state. It is the model of Interprofessional
Education. After retirement, Gayle will continue to stay
active in this endeavor, including teaching courses in
gerontology.
Gayle served as President of Montana Society of
Health-Systems Pharmacists in 1979. She was
recognized by the Montana Pharmacy Association
as Pharmacist of the Year in 2004 and received the

prestigious Bowl of Hygeia Award in 2015.
Michael Rivey joined the Pharmacy Practice
Department faculty in the Fall of 1984 as an
Assistant Professor in Pharmacy Practice and the
Clinical Coordinator at Community Medical Center.
Mike became the Chair of the Pharmacy Practice
Department in 2003, a position he maintained until
retirement. He was a true mentor, inspiration and friend
to many faculty. Mike represents the consummate
clinical academician balancing teaching, scholarship,
and service, yet excelling equally in each endeavor. His
leadership skills and his ability to lead by example have
garnered Mike the professional respect from his peers
he truly deserves.
Mike was very active in obtaining grant funding and
has authored or co-authored over 60 publications in
national medical and pharmacy journals. Many of these
articles were a result of his mentorship role with the
pharmacy residents at Community Medical Center.
Mike will always be remembered as the founder of
the Pharmacy Residency Programs in Montana as
he started the first residency program in July 2001.
Mike served as president of the Montana Society of
Health-Systems Pharmacists in 1991. Nationally, he
was recognized as a Fellow of the American Society of
Health-Systems Pharmacists (FASHP) in 2008. He is a
Board Certified Pharmacotherapy Specialist who has
received many accolades locally and nationally. Mike
plans on enjoying retirement enjoying what Montana
has to offer, fishing, hiking and attending concerts. He
will still keep his hands in pharmacy by maintaining
his position as the Director of Pharmacy Residency
Program at Community Medical Center.
A salute, farewell and best wishes to these two
amazing individuals.

Montana Pharmacy Association Like us on Facebook

The Montana Pharmacy Association has a Facebook page, available through the
Association’s website at www.rxmt.org. This MPA feature serves as a popular and
easy way for members and anyone interested in Montana pharmacy related issues to
stay connected. We hope you will join us!
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Calendar of Events

July 1: Nominations open for MPA Annual
Awards. Form available at www.rxmt.org/
annual-awards.org.
July 7: Montana Board of Pharmacy, Helena
September 28: Student / MPA Meet and Greet,
Missoula
September 29: MPA Board of Directors
Meeting, Missoula
October 6: Montana Board of Pharmacy,
Helena
October 16: Nominations close for MPA
Annual Awards
December 8: Montana Board of Pharmacy,
Helena
January 5, 2018: MPA Annual Awards and
Longevity Recognition at the MPA Banquet

2018 Continuing Education Offerings

MPA Winter CE & Ski Meeting
January 5 – 7, 2018 – Big Sky, MT
Health-Systems Academy Spring Seminar
(video conference)
April 20 – 21, 2018 – Billings and Missoula, MT
Northwest Pharmacy Conference
May 31 – June 3, 2018 – Coeur d’Alene, ID

