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CLINICAL PHARMACIST PRACTITIONERS
In this time of provider shortages and the aging
population on the rise, Clinical Pharmacist Practitioners
can bridge the gaps these challenges bring. Clinical
Pharmacist Practitioners are not the substitute but
can be the helper in the practice setting to increase
the capacity for the physician to treat more patients
effectively, especially those with complex medication
regimens. As part of the physician led medical team,
Clinical Pharmacy Practitioners are in a position to
assist with a valuable and unique skill set.
Carla Cobb, PharmD, BCPP and the Montana
Pharmacist Patient Care Alliance continue to work to
further the progress of pharmacists being included as
unique practitioners on the healthcare team, eligible for
reimbursement for these services.
With this goal in mind, RiverStone Health has been
awarded a grant for the next year from the Montana
Healthcare Foundation to support the ongoing work of
the Alliance. It was secured with help from the Montana
Pharmacy Association and the University of Montana.
Also instrumental in securing this grant was the Montana
Medical Association submitting a letter of support.
This grant will enable the Alliance to arrange
stakeholder meetings to discuss the barriers, benefits
and solutions to move forward. These stakeholder
meetings will also increase the knowledge of what
the Alliance is about, what their goals are and the
unique and valuable services that Clinical Pharmacist
Practitioners provide.
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The Alliance will also make site visits to practices
utilizing successful clinical pharmacy services. The
purpose of the visit is to gain knowledge of what made
the site successful, the patient groups served, the
benefits that occurred and how funds were allocated to
cover the cost of providing these services.
The hope for these meetings and visits is to gain information to be used to create a tool kit that can be utilized
to help practices and providers add or expand clinical
pharmacy services. The Alliance will also work with the
Montana Primary Care Association to make this tool kit
available to community health centers across Montana.
Work is also in progress to create a bill for the next
legislative session for Medicaid to pay clinical
pharmacy practitioners for providing drug therapy
management under a physician’s supervision.
This is an exciting time for pharmacy. As a unique
medical group, pharmacists have stood the test of time
and adapted well to the ever changing and dynamic
world of medicine, continuing to bring a valuable skill
set to the table.
To become a Clinical Pharmacist Practitioner (CPP) one
must have clinical experience, national certification, a
collaborative practice agreement and be approved by
the Montana Board of Pharmacy and Montana Board
of Medical Examiners. The application process can be
found at: www.pharmacy.mt.gov.
To participate or ask questions please feel free to
contact Carla Cobb at Carla.cob@riverstonehealth.org.
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Spotlight on Independent Pharmacies
Spotlight on Independent Pharmacies continues in
this addition of the Montana Pharmacy Association
newsletter. Spotlight is about showing what
independent pharmacies can do and mean to small
communities around Montana. Sometimes they can be
the only healthcare source for miles. These pharmacies
are lifesavers in the towns they
serve and can be an example of
what pharmacy is all about.
Meet Chris Halko avid golfer,
Jimmy Buffett aficionado and diehard Griz fan of Benton Pharmacy
in beautiful Fort Benton, Montana.
Chris has affectionately been
given the nickname of “Governor”
as he seems to know everyone in
Montana or everyone in Montana
knows him! If you don’t, however,
you will know a little bit by the
time you finish this article.

pharmacy with pharmacist staffing.

The success is due to a strong community commitment
that Chris lives every day. He is a strong participant
in all Fort Benton events—-school sports, delivering
commencement addresses, grand-marshaling parades
and even a little community
theatre. When you talk to Chris,
you immediately feel his love for
Fort Benton as he relates his early
morning ritual of coffee drinking
and river watching every day
before work. He may be seen in a
t-shirt and shorts on a Saturday
helping out a patient with their
glucometer as he drops by the
pharmacy. He truly loves his
job, his community, his people.
His involvement and dedication
Pictured l-r: Katie Vielleux, Kinsey Claassen,
have earned him the nickname of
Jen Dotseth, Rainie & Terri Halko, Jenna Truax,
Sylvia Gomez, Brenda Lee and Chris Halko.
“Governor.”

Chris’ journey to pharmacy began in Centerville,
Montana on the family ranch. His graduating class was
13 students, but from small starts can come big finishes.
One of 6 brothers, his first aspiration was to become a
sports reporter and that changed to sports trainer hoping
to work with the pros. Everything changed at a career
fair when a lone pharmacist reeled him in and told him all
about pharmacy. Next stop the University of Montana.
Chris attended the University of Montana School of
Pharmacy from 1990-1995. After graduation, he did
relief work for K-Mart pharmacies around the state and
landed in Fort Benton to do relief work for then owner
Jim Willits. Jim started the pharmacy in 1973 and it has
become a cornerstone of the community. Chris and
Jim developed a close relationship from the start that
quickly developed into Jim deciding it was time to retire
and Chris should take over. This seamless transition has
evolved into the Benton Pharmacy of today.
Benton Pharmacy is everything that a small-town
pharmacy should be and more. This pharmacy supports
a generous front end and adjacent gift store that is
perfect for a tasteful last minute birthday gift or just
treating yourself to something special. Complete with
an up-to-date ScriptPro robot affectionately named
“Ginger”, telepharmacy ports and knowledgeable staff,
this pharmacy meets all its community needs be it
hospice, hospital, chart review, extended care facility or
MTM. There is also a sister pharmacy in Big Sandy that
started as a telepharmacy and has expanded into a full

Chris is a continued supporter of the University of
Montana School of Pharmacy. He accepts students on
rotation and teaches them all the ins and outs of being a
small town pharmacist: negotiating third party contracts,
solid counseling skills and encouragement to run their
own show one day. Chris and his wife donate an annual
scholarship to UM students interested in doing just that.
To those who have the dream or desire of opening
their own independent pharmacy, this would be Chris’
advice—Go for it! It is not for the faint of heart but if you
have a great work ethic with a positive attitude mixed in
with common business sense you will do good things!
With an entrepreneurial spirit that won’t stop, he would
suggest that you connect with other independents and
ask lots of questions. He’s never met another owner that
isn’t willing to help another. He feels that at the heart of
it, if you are there to take care of people you will make
it. People want a personal touch. Don’t be afraid to fail.
It might be harder to start out now with all the PBMs
dictating poor reimbursements but there are a lot of
opportunities too. It will be hard but be adaptable. But
most important, remember this bit of advice from an
old gambler from Jordan, Montana “treat people right
and the rest will take care of itself”. I might just get that
stitched on a pillow or at least printed on a shirt!
Chris, wife Terri and daughter Rainie and the staff at
Benton Pharmacy are a little slice of true Montana where
hard work, dedication to family and community are
evident in the lives they lead and the people they serve.
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MPA Members Select New Officers Paul Brand and Josh Morris
– Joshua Stillo, Rory Johnson and Steven Pierson selected as
Board Members
Paul Brand, owner of Florence Pharmacy in Florence,
Montana was selected as MPA’s new Chair during the
annual membership meeting on
June 4th. Selected as the new
Vice-Chair was Josh Morris,
owner of Elkhorn Pharmacy with
locations in Boulder, Whitehall
and West Yellowstone.
Seated as the new pharmacy
board members at the MPA
Annual meeting were Joshua
Stillo of Alpine Therapy
Pharmacy in Whitefish, Rory
Johnson, with UM Skaggs
School of Pharmacy in Missoula
and Steven Pierson, a P2
who is our new MPA Student
Representative on the board. He
joins Ruby Gale who is entering
her second year as a student member on the MPA
board.

MPA Passes Seven Policy Resolutions at
Annual Business Meeting
At the 2016 Annual MPA Business Meeting members held
a positive and interactive policy discussion on key issues
impacting the profession in Montana. This discussion
was the result of members reviewing, amending and
ultimately passing seven new policy resolutions. These
resolutions will now serve as a guide in helping the MPA
board and legislative committee as they prepare for the
upcoming Montana Legislative Session that begins on
January 2, 2017 and for future sessions.

The seven MPA policy resolutions adopted
at the Annual Meeting cover the following:
1. Support for Provider Payment for Pharmacy Services
2. Support for Continuation & Enhancement of
Prescription Drug Registry
3. Support for Adequate Medicaid Reimbursements
4. Support for Increased Access to Opioid Reversal
Agents

5. Support for Pharmacists to Refuse Service if
Acquisition Cost is Not Met
6. Support for Clawback Legislation Involving DIR Fees
7. Support for Clarification Involving Pneumonia
Vaccinations

MPA Members Attend Educational
Programs at 2016 NW Convention-MPA
Policy & Resolutions Passed
This year’s 2016 NW Pharmacy Convention was well
attended by MPA members from across Montana
June 3-5 at the Coeur d Alene Resort. During the
educational program members heard from Ken Grant,
VP of Marketing at Kelley-Ross Pharmacy Group who
provided the keynote address on, “Summon Your
Super Power: Behind the Brand.” Other highlights
included “Safety Opportunities in Care Transitions”
by Jennifer Wilson Norton, “Updated in Hematology,”
by Manpreet Chahal, “Student Forum Round Robin”
moderated by Jenny Arnold, “Case Studies: The PreTravel Consultation” by Elsye Tung, “Complementaary
and Alternative Medicine You Can Count On,” by Sky
McKennon, “Understanding and Influencing the Political
and Legislative Process,” moderated by Jeff Rochon,
“Frightening Infectious Disease Cases,” by Colleen
Terriff and many more.
Once again education was the core of the NW
Convention and CE programming was directed to
pharmacists and technicians practicing in various
healthcare settings, including independently owned,
hospital, chain drugstores, long-term care and
academia. Participants who attended had the chance
to attend 30 separate seminars to receive ACPE
credits. Please plan to join us next year at the 2017 NW
Convention scheduled for June 2-4, 2017.

Reminder next
MPA Winter CE Meeting
January 6-8, 2017 in Big Sky!
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Should something
happen to you...

is your family covered?
Life insurance isn’t for you, it’s for them.
Do you have life insurance? We can help.

“Pharmacists Mutual Companies is a company built
on integrity, professionalism, moral ethics, and above
all a gentle and caring touch that ensures your final
wishes will truly come to fruition. Pharmacists Mutual
is a cut above the rest and has successfully restored
my faith in the value of insurance.
I would gladly recommend Pharmacists Mutual to
anyone without reservation and am forever thankful
for their steadfast diligence and desire to make sure
my loved one’s final wishes were carried out.”

Protect your family’s
financial future with
life insurance.

Call us today and experience the
Pharmacists Mutual difference.

800.247.5930

Dr. Elizabeth Odumakinde, MD

Kevin Dotseth, CIC
800.247.5930 ext. 7161
406.870.2457

Products underwritten through The Pharmacists Life Insurance Company, a subsidiary of Pharmacists Mutual.
* Compensated endorsement.
Not licensed to sell all products in all states.

phmic.com
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perience the
difference.

phmic.com
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The Adherence Challenge
Adherence seems to be the buzzword these days,
from think tanks such as the New England Healthcare
Institute to our own shop here at NCPA. During
his address at last year’s annual convention, thenNCPA Executive Vice President and CEO Bruce T.
Roberts, RPh, issued an adherence challenge to the
profession. He said that as one of its most crucial
and basic functions, community pharmacists must
advocate and promote to patients the importance of
taking their medication as prescribed.
You might be thinking, “What’s in it for me?” or “Why
should I care about improving patient adherence?”
As a society, we’re all affected by nonadherence. The
costs associated with nonadherence are staggering,
with our health care system being “taxed” $290 billion
in avoidable medical spending every year when
patients don’t take their medications as prescribed.
The health consequences of non-adherence are
alarming as well. A reported 125,000 patients die
annually of cardiovascular disease alone as a result
of non-adherence to prescribed medication. It’s a
perplexing and huge puzzle to grapple with and it
won’t be solved overnight, but we must recognize the
critical role pharmacists play in improving medication
adherence and the beneficial opportunities that
follow. Think about it: we are the medication experts
and the most accessible health care providers in the
community. We serve as key touch points for patients
and can effectively monitor their medication use as
they move through the health care system.

NCPA believes that attention to patient adherence
must become the standard of practice for
pharmacists in the future, and we are working toward
achieving a goal we have set for our profession.
It is our association’s vision that in five years the
actions taken by community pharmacists will result in
measurable improvement in patient adherence.
So in every corner of the association, from student
affairs to the government and legislative department,
NCPA is taking strides to ensure that medication
adherence becomes a consistent practice for every
pharmacist.
NCPA is committed to sharing clinical pearls, best
practices, communication tips, and the business case
behind improving patient medication adherence. We’ll
show you how adherence only takes a minute.
Take care of your patients and the rest will follow. It’s
a win-win.
Reprinted with permission from National Community
Pharmacists Association.

Montana Pharmacy Association Like us on Facebook
The Montana Pharmacy Association has a Facebook page, available through the
Association’s website at www.rxmt.org. This MPA feature serves as a popular and
easy way for members and anyone interested in Montana pharmacy related issues to
stay connected. We hope you will join us!
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MPA Health-Systems Academy Updates
Spring Seminar: Building Momentum
The 3rd annual MPA Spring Seminar, held in April, was a success! Over 65 participants took part in the continuing
education conference that offered a total of 6.25 contact hours for pharmacists and 4.25 contact hours for
pharmacy technicians. The seminar featured 13 resident pharmacists who discussed their major residency
projects and 2 speakers from the American Society of Health-System Pharmacists (ASHP). All sessions were
teleconferenced between Billings and Missoula, which was an exciting new opportunity this year.
MPA continues to refine the Spring Seminar and wants your feedback. Please keep an eye out for a survey from
MPA about the Spring Seminar, which should be sent out in the coming months. MPA plans to utilize member
feedback to optimize the timing, content, and format of the seminar.

Montana Representatives to the ASHP House of Delegates: Now Elected for 2-Year Terms
This year, the MPA Health-Systems (HS) Academy implemented a new 2-year term for its Montana representatives
to the ASHP House of Delegates (HOD). Previously, delegates were only elected for a term of 1 year, which made it
difficult for new delegates to learn their role and fully contribute to HOD activities.
What is the election process for the state delegates and alternate delegates?
Each year, the MPA HS Academy is responsible for conducting the election for the Montana delegates and
alternate delegate for the ASHP HOD. Montana is allotted 2 delegates and 2 alternate delegates in the ASHP HOD.
The MPA HS Academy will elect 1 new delegate and 1 new alternate delegate annually. Montana delegates and
alternate delegates will serve 2-year terms.
Who can serve state delegates or alternate delegates?
Pharmacists who are licensed in Montana and have a current active membership with ASHP are eligible for
election as Montana delegates and alternate delegates. Individuals may be nominated by other Montana ASHP
members or may nominate themselves.
What do the state delegates and alternate delegates do?
The duties of the Montana delegate and alternate delegates include:
1. Gain input from MPA and Montana ASHP members about policy proposals and other business of the
House;
2. Attend HOD sessions and vote on behalf of Montana ASHP members;
3. Report back to the MPA HS Academy members and Montana ASHP members on HOD activities.
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Who are the current Montana delegates and alternate delegates?
Name

Employment Information

HOD Role

Term Ends

Lonnye Finneman,
PharmD, CSSBB

Director – Pharmacy Services, St. Vincent Healthcare; Billings

Delegate

May 2017

Amanda Patel,
PharmD

Medication Safety Coordinator, Providence St. Patrick
Hospital; Missoula

Delegate

May 2018

Jacob Thiesse,
PharmD, BCPS

Pharmacy Informatics Coordinator, Billings Clinic; Billings

Alternate Delegate

May 2017

Derek Burns,
PharmD, BCPS

Clinical Pharmacist, Bozeman Health; Bozeman

Alternate Delegate

May 2018

Questions, Comments, or Concerns about the MPA Health-Systems Academy: Please contact Stuart Doggett,
MPA Executive Director (stuart@montana.com) or Melanie Townsend, MPA Health-Systems Academy Chair
(mtownsend@billingsclinic.org).

Pictured l-r: Lonnye Finneman, Montana Delegate, Billings;
Jennifer Schulz, ASHP Board of Directors, Bozeman;
Amanda Patel, Montana Delegate, Missoula.
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MPA members should visit our updated web-site at, www.rxmt.org. We are continuing to add new materials and urge members to visit
frequently for legislative news, regulatory updates, CE updates and links to other useful sites.
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July 22, 2016: Board of Pharmacy, Helena

Vice Chair:
Josh Morris, Boulder
Pharmacy Directors:
Lyndee Fogel, Dillon
Rory Johnson, Missoula
Stacey Pascoe, Warm Springs
Amanda Patel, Missoula
Joshua Stillo, Whitefish
Melanie Townsend, Billings
Pharmacy Technician Director:
Leigh Scherer, Billings
UM - Skaggs School of Pharmacy:
Donna Beall
Student Directors:
Ruby Gale, Missoula
Steven Pierson, Missoula

Executive Director: Stuart Doggett, Helena
stuart@montana.com
Association Coordinator: Gail Tronstad,
Helena, gail.tronstad@gmail.com

Skaggs School of
Pharmacy
32 Campus Drive, 340 Skaggs Building
Missoula, MT 59812-1512
Ph: (406) 243-4621

Montana State Board of
Pharmacy
301 S. Park Ave. -or- PO Box 200513
Helena, MT 59620-0513
Ph: (406) 841-2371
www.pharmacy.mt.gov
Executive Director: Marcie Bough, PharmD
mbough@mt.gov

September 21, 2016: Student/MPA Meet
and Greet, Missoula
September 22, 2016: MPA Board of
Directors, Missoula
October 14, 2016: MPA Annual Award
Nominations Due
December 9, 2016: Board of Pharmacy,
Helena
January 6-8, 2017: MPA Winter CE & Ski
Meeting, Big Sky Resort

