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EXPANDING ACCREDITED PHARMACY TECHNICIAN PROGRAMS
By 2020, the Pharmacy Technician Certification
Board (PTCB) will require candidates for initial PTCB
certification to successfully complete a pharmacy
technician program accredited by the American
Society of Health-System Pharmacists (ASHP) /
Accreditation Council for Pharmacy Education (ACPE).
Currently, the only accredited program in the state of
Montana is at Missoula College at the University of
Montana. Recognizing the need to expand the number
of accredited programs and increase the number
of well-trained, qualified pharmacy technicians,
pharmacy leaders in Billings have been working
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in conjunction with the Montana State UniversityBillings City College to develop an accredited program
on the eastern portion of the state. In partnership
with Missoula College, the 2 semester Pharmacy
Technology Program will be available online for
the coursework, with dispensing labs in Missoula
and Billings, as well as internships at pharmacies
interested in hosting students.
The goal is to have the curriculum in place by February,
and begin recruiting students to apply for the certificate
program with the first cohort to start in August,
2016. Both City College and Missoula College will be
recruiting for lab instructors and internship faculty.
Therefore, any individuals interested in serving with
City College or Missoula College as an instructor
or faculty, or know of any individuals who would
be interested in being a student in the certificate
program, please contact David Gurchiek, Ph.D., NRP,
Department Chair of Nursing, Health and Public Safety
Programs at City College Montana State UniversityBillings, at dgurchiek@msubillings.edu or (406) 2473076, or Mary McHugh, Pharm.D., R.Ph., Pharmacy
Technology Program Director, Missoula College, at
mary.mchugh@umontana.edu or (406) 243-7813.
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NEW MONTANA PHARMACIST PATIENT CARE ALLIANCE UNDERWAY
On November 6, 2015, Carla Cobb, PharmD, BCPP,
of RiverStone Health, assembled a meeting in Helena
of 24 Montana pharmacists, to discuss the important
issue of pharmacists’ payment for providing patient
care. At this meeting, goals, action plans and future
meetings were discussed to further this cause.
This group, the Montana Pharmacist Patient Care
Alliance, is working to accomplish the goal of
pharmacists being recognized as unique providers
that offer a specific service to help patients reach
their medication-related goals. Pharmacists do this by
reviewing medication indications, effectiveness, safety
and adherence. Close communication with patients,
discussing their goals, concerns and how they are
taking their medications, with a review of laboratory
results and vital signs, to develop a medication care
plan, allow pharmacists to make a unique contribution
to the healthcare team that should be recognized and
reimbursed by third party providers.
The goal of the Montana Pharmacist Patient Care
Alliance is “To enhance the health and wellness of
Montanans through increased access to, and payment
for, pharmacists’ clinical expertise and services.”
To participate or ask questions please feel free to
contact Carla Cobb at Carla.cob@riverstonehealth.org.

BECOME A CLINICAL PHARMACIST
PRACTITIONER
Montana is one of only a few states that allows
pharmacist the opportunity to become a licensed
Clinical Pharmacist Practitioner (CPP). In order to be
a CPP you must have clinical experience, national
certification, a collaborative practice agreement and
be licensed by the Montana Board of Pharmacy. If you
qualify and have not yet applied, the MPA encourages
you to do so. Some of the approval requirements
include the following:
•

Hold an active Montana pharmacist license;

•

Proof of completion of five years of clinical
practice or completed a pharmacy residency
and two years clinical practice experience;

•

Submit copy of an active certificate from the:
o

•

BPS certification, or nationally recognized
certification in an area of practice as
approved by BME;

Submit a signed collaborative practice
agreement that includes description of
supervision the physician will exercise over
clinical pharmacist practitioner.

The complete CPP applications process can be found on
the Board of Pharmacy website at: www.pharmacy.mt.gov.

MPA Health Systems Academy Seminar — April 29-30, Billings & Missoula
Planning is underway and the agendas are being
set for the third Annual MPA Health-Systems
Academy Spring Seminar on April 29-30, 2016 in
Billings and Missoula. The conference will be held
on site at the Billings Clinic and at the School of
Pharmacy in Missoula with the two locations linked
by teleconference. Speaker highlights include ASHP
speakers Dennis Williams on, “Improving Adult

Immunization across the Continuum of Care,” and
Kevin Garey on, “Improving Patient Outcomes with
Effective Antimicrobial Stewardship.” In addition,
each site will provide research presentations from
Pharmacy Residents in Montana. Look for more
details on this year’s Spring Seminar in the coming
weeks and we hope you can join us on April 29-30 in
either Billings or Missoula!
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STUDENT CORNER
ACCP HIGHLIGHTS:
The year 2015 has brought great success and growth
for The University of Montana American College
of Clinical Pharmacy (ACCP) chapter. The chapter
continues to increase in membership and number of
events. Our first annual clinical pharmacy round table
event took place in February, hosting seven clinical
pharmacists from a variety of clinical practices. A local
clinical pharmacy challenge was held for students,
in which over 30 students participated, to practice
implementing their therapeutic knowledge. Acute
cardiac life support (ACLS) training was offered for
ACCP members resulting in ACLS certification for
twelve of our local ACCP chapter members. The ACCP
chapter also brought in a variety of guest speakers,
including a pediatric pharmacist from Seattle, to talk to
students about different practice settings, residencies,
and how to prepare for the future. ACCP has recently
started participating in patient care events such as
Diabetes Day at St. Patrick Hospital and is eager to
participate in future patient care events. The University
of Montana ACCP chapter will continue to grow and
provide unique opportunities for students to expand
their knowledge and skills as clinical pharmacists.
KAPPA PSI
The University of Montana Kappa Psi chapter has been
very busy this semester. We continued philanthropic
events such as dodgeball with the Boys and Girls
Club, Trick-or-Eat for the Poverello Center, highway
clean up on South St. in Missoula, and Bingo at the
Village Senior Residence. We play dodgeball and bingo
on a monthly basis, as both parties love the events
and we enjoy honing our communication skills with
different age groups while taking a break from studying
to have some fun with the Missoula community. Our
attendance at these events has been very high, with

the largest group of new members in recent years.
We will continue all of these events next semester,
with addition of helping with the JDRF Walk to Cure
Diabetes that takes place in Missoula in April.
APhA-ASP
This has been a great semester for APhA-ASP! Our
leaders have worked hard to continue events from
previous years and add new events. Every other
Tuesday Operation Heart, Operation Diabetes, and
Operation Immunization team up with the Montana
Urban Indian Health Center. Student leaders from
this chapter administer vaccinations, hand out blood
glucose monitors, check blood pressures, and
educate patients on their diabetes and their overall
health. This fall, we also had our annual Know your
Pharmacist, Know your Medicine Health Fair. This is
a great event that takes place at the Southgate Mall
in Missoula and provides patients with bone mineral
density screenings, blood pressure checks, fall risk
assessment, and a plethora of different educational
booths. The poison prevention team continues to
visit kindergarten classes to teach kids the difference
between candy and medicine, and the Generation
Rx team has visited high schools throughout the
northwest to talk about the dangers of prescription
drug abuse. This has been a great semester so far, and
we look forward to next semester.
KALPHA EPSILON
Kappa Epsilon - Delta Chapter (KE) has had many
community service projects for the fall of 2015. A large
amount of our time was focused on advocating for
breast and ovarian cancer awareness. Activities have
included a Pink Week at the UM College of Health
Professionals and a table at the Pharmacy Health
Fair at Missoula’s Southgate Mall. Funds were raised
Student Corner Continued on Page 5
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Spotlight on Independent Pharmacies
A new addition to the Montana Pharmacy Association
newsletter. Spotlight on Independent Pharmacies will
provide information on an independent pharmacy in
Montana, its pharmacists, staff and what these special
pharmacies offer to their communities.
Our first pharmacy is Florence
Pharmacy in Florence, Montana.
Meet Paul Brand, PharmD, AE-C,
independent owner and working
pharmacist. Paul, along with wife,
Lavone, pharmacist Levi Shypkowski,
and technicians Val Risano and Bradie
Wroble work together in this small but
dynamic pharmacy.
Twenty-five years ago, Paul came from
Great Falls as a creative writing major to
the University of Montana. Not too much
time passed before Paul discovered he
was destined for other things. Working
in the local grocery store in Florence, Paul probably
didn’t realize he was building his patient base for his
pharmacy. Today, people that he bagged groceries for
are some of his most loyal patients!
Florence Pharmacy is a shining example of a full-service
pharmacy with caring customer service at its heart. Paul
and his team strive to meet the needs of their customers
providing immunization services, asthma care (certified
educator), anticoag clinic and retail pharmacy services,
including specialized compounding for humans and
animals. In addition, travel medicine (going to Africa
and need a yellow fever shot?) and participation in
programs such as Team Up/Pressure Down have moved
this pharmacy beyond what many would define a “fullservice” pharmacy to be.
By living and breathing that the patient is the reason that
we are here---Paul and his close knit team have taken
it a step further in that their patients are their family
and it is seen by the conversation, the service and the
empathy. This full-service pharmacy doesn’t just do
the obvious---it goes beyond. Paul and his staff are
considered a go-to source in the community and not
just about pharmacy, sometimes it’s just how to change

a vacuum cleaner bag. For Paul, situations like this are
not the exception, they are the rule and he and his staff
would not have it any other way.
With all of the daily changes in medicine, some negative,
Florence Pharmacy has gone to the table offering
what pharmacy is all about: providing
complete service, listening to the patient
and offering what is needed, be it an
on-line coupon to reduce a co-pay, a
better priced generic, or just a shoulder
to cry on.
With all this being said, I think that the
thing to walk away with is this pharmacy
is an example of what pharmacy is all
about. It is the possibility of what an
independent pharmacy can mean to
the patients it serves. Independent
pharmacies need to become the
norm, not the unusual. Patients want
and need this kind of care because providers are
too overwhelmed to give it—pharmacy makes sense
as the helper and with that, the acknowledgment of
pharmacists as providers.
We all know that medicine is in a state of flux. Indeed, it
is a dynamic field, however, some see the changes as
not so positive. Paul believes that pharmacy, specifically
pharmacists, will be the positive influence to help
overburdened providers and bridge the gap for the
knowledge, care and compassion that many patients need
and deserve but may not receive on the primary level.
To new pharmacists, he would advise to not lose sight
that the patient is the reason that we are all here. And
futuristically, he would like to see his pharmacy be an
example for independents to survive and thrive.
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MPA Award Winners
Whitefish Pharmacist Becky Stillo is Fitzgerald Pharmacist of the Year
Rebecca Stillo of Alpine Apothecary
Pharmacy in Whitefish has received the
association’s “Fitzgerald Pharmacist of
the Year Award”. The “Pharmacist of
the Year” award is presented annually
by MPA to a pharmacist who has
demonstrated leadership and service to
the pharmacy profession.
Becky was recognized by MPA board
member Tony King who stated, “Becky
courageously took the step forward in 2014 with her
husband to become an independent retail pharmacy
owner in Whitefish. Her relentless hard work and
innovative ideas in compounding and alternative

medication have helped to elevate the
pharmacy to distinction.” He added,
“Becky is also involved in her community
where she helps patients at the
Shepherd’s Hand Free Clinic. Her work
with this clinic has been life changing for
patients that do not have the resources
to care for their health needs. She is also
known as a patient advocate by helping
individuals apply to programs to obtain
needed medications.”
The Montana Pharmacy Association congratulates
Becky Stillo on winning the 2015 Pharmacist of the
Year Award!

Corey Heffernan Receives Distinguished Young Pharmacist Award
Missoula pharmacist Corey Heffernan
was selected as the winner of MPA’s
Distinguished Young Pharmacist Award.
This award is presented annually
to a pharmacist who exemplifies
professionalism, leadership and is a role
model to their peers.
Corey’s award was announced at of the
Montana Pharmacy Association banquet
on January 8th. At the ceremony Corey
was commended for his many accomplishments by
MPA Board Member Tony King who said Corey has been
actively involved in MPA since graduating from pharmacy
school by both serving on the board and by leading the
organization as Chair in 2012. He stated, “As a member
of our legislative committee Corey was instrumental
in helping pass an immunization bill to remove certain

collaborative practice requirements for
pharmacist administered vaccinations.”
Tony explained Corey was also the
leader in establishing the Craig Johnston
Memorial scholarship to benefit pharmacy
students. He said, “Most recently Corey
had an article published in Dentist IQ on,
Pharmacology Update: reclassification
and guidelines for controlled substances
and he continues to serve as a member
of the Prescription Drug Registry Advisory Committee.
He concluded, “In his career Corey has been dedicated,
passionate, and effective at shaping pharmacy policy in
the state and is a role model for other young pharmacist
to become active in pharmacy leadership.”
Corey, his wife and two children (with another on the
way) reside in Lolo, Montana.

Student Corner Continued from Page 3
that will be used to buy educational materials and reduce cost of mammograms for women in our community,
through a donation to a local program. In the spring, our group will be
hosting an educational brunch focusing on breast and ovarian cancer
awareness. In addition, KE is involved in other community service
projects. KE collected donations for care packages to send overseas
to soldiers for the holidays. KE is also involved in volunteering each
month at the Ronald McDonald House, where we make dinners for
families in need of lodging, meals, and support while dealing with
healthcare complications.
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More MPA Award Winners
Tobey Schule Receives Bowl of Hygeia Pharmacy Award
The Montana Pharmacy Association is
pleased to announce that Tobey Schule of
Sykes Drug in Kalispell has received the
prestigious, “Bowl of Hygeia Award.”
Tobey was recognized during the
association’s annual award banquet
on January 8th by Tony King who said,
“Tobey Schule is the epitome of a first
rate community pharmacist. He is on a
first name basis with most of the patients
in his practice and provides excellent
compassionate care. Tobey is also active at the local
lever with Touch of Grace, which provides free medical
care for patients who cannot otherwise afford it and
has worked with mental health patients through the
National Alliance for the Mentally Ill.”

Tony noted that Tobey represented the
pharmacy profession during hearings on
Capitol Hill in 2006 and 2007 regarding
Medicare Part D and remains active at the
federal level. He concluded, “Tobey Schule
and Sykes Drug are a standard of quality in
Kalispell that provides the community with
more than just prescriptions.”
The “Bowl of Hygeia” Award is presented
annually by participating pharmacy
associations in each of the fifty states, the
District of Columbia, Puerto Rico, and the ten Canadian
provinces. The recipients are selected by their
respective associations for their outstanding record of
community service. The first Montana Bowl of Hygeia
was awarded in 1959 to John J. Downey of Butte.

Starla Blank Recipient of Generation Rx Champions Award
Starla Blank, Director of Pharmacy Services for St. Pete’s
Hospital in Helena, has won this year’s
Generation Rx Champions Award.
Starla’s award was announced at the
recent MPA awards banquet in Big Sky.
At the ceremony Starla was honored
by Tony King who explained Starla
has been instrumental in the creation,
implementation, and advocacy for the
Montana Prescription Drug Registry
(MPDR). She persevered through two
unsuccessful campaigns attempting to
create a prescription drug registry before
supporting the final passage of the registry in the 2011
legislative session. Tony stated, “Starla toured the state

educating providers on the importance and use of the
registry and also testified several times in
front of the state legislature on behalf of
this program. As a result of her efforts, and
many others the prescription drug registry
is now a key tool in combating prescription
drug abuse in this state.”
Tony noted that Starla’s resume illustrates
her commitment to enhancing the
pharmacy profession through her many
volunteer efforts including, servicing as a
member of the MPA board, MPA legislative
committee and MPA Chair in 2009. In
addition, he noted Starla is currently serving as the Chair
of the Montana Board of Pharmacy.
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Valerie Hatton of Billings Clinic Named Pharmacy Technician Award Winner
The Montana Pharmacy Association
(MPA) Board of Directors announces
that Valerie Hatton, a Healthcare
Informaticist at Billings Clinic has
won the Pharmacy Technician of the
Year Award.
MPA Board Member, Melanie
Townsend stated, “At Billings Clinic,
Valerie has rapidly moved up the
ladder from a tech, to a tech-checktech (TCT), to an IS system analyst
to her current position. Her ability
to think outside the box makes her an outstanding

resource to the clinic.” She added,
“Co-workers admire Valerie’s ability
to improve patient care on a broad
level using her experience as a
certified technician and her significant
understanding of technology. She
consistently works with pharmacist
at Billings Clinic and throughout the
state to improve patient care and
pharmacy workflow efficiency.”
The MPA congratulates Valerie
Hatton on winning the “Pharmacy
Technician the Year Award.”

Carla Reicks and Ty Tyvand Chosen Co-Winners of “Excellence in Innovative Award”
Carla Reicks and Ty Tyvand are this
year’s co-winners of the “Excellence in
Innovative Award” announced during
the association’s Annual Awards
Banquet in Big Sky. The Excellence
in Innovation Award is given annually
to pharmacists who demonstrate and
provide innovative pharmacy services
in their practice settings that result in
improved patient care.
Presenters of the awards to Carla and
Ty had the following to say about each
winner:
Carla Reicks, Clinical Director,
Pharmacy Services at Montana State
Hospital, Warm Springs
“Carla stops at nothing to serve her patients and to
ensure they receive the absolute pinnacle of care in
a demanding setting. She also strives daily to further
the profession of pharmacy in diverse ways and to

expand the role of the pharmacist.
Disregarding the unfortunate stigma
associated with mental illness, Carla
dives into her work without judgment
and with the commitment and passion
that any patient deserves.”
Ty Tyvand, Pharmacist, Anaconda
Community Hospital
“Ty has been a dedicated pharmacist
with the Anaconda Community
Hospital since1980 and is
someone who continues to push
for improvements at all levels. For
example, in the past year he has been
extremely busy developing a much
needed anti-coagualtion clinic which
currently has 125 patients. He is also
in the middle of starting up an oncology program set
to start up at the end of the year. The services that Ty
and his staff provide to the small rural community of
Anaconda are invaluable.”
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March 2, 2016: Board Nominations Due

Vice Chair:
Melanie Townsend, Billings
Pharmacy Directors:
Eric Beyer, Missoula
Paul Brand, Frenchtown
Tony King, Helena
Josh Morris, Boulder
Stacey Pascoe, Warm Springs
Amanda Patel, Missoula
Pharmacy Technician Director:
Angela Jensen, Whitefish
UM - Skaggs School of Pharmacy:
Donna Beall
Student Directors:
Taylor Redfern, Missoula
Ruby Gale, Missoula

Executive Director: Stuart Doggett, Helena
stuart@montana.com
Association Coordinator: Gail Tronstad,
Helena, gail.tronstad@gmail.com

Skaggs School of Pharmacy
32 Campus Drive, 340 Skaggs Building
Missoula, MT 59812-1512
Ph: (406) 243-4621

Montana State Board of
Pharmacy
301 S. Park Ave. -or- PO Box 200513
Helena, MT 59620-0513
Ph: (406) 841-2371
www.pharmacy.mt.gov
Executive Director: Marcie Bough, PharmD
mbough@mt.gov

May 2, 2016: Board of Director Ballots Due
April 29-30, 2016: MPA Health-Systems
Academy Spring Seminar
Teleconference sites in Billings and Missoula
June 2, 2016: MPA Board of Directors
Meeting
Coeur d’Alene, ID
June 2-6, 2016: Northwest Pharmacy
Conference
Coeur d’Alene, ID
June 4, 2016: MPA General Membership
Meeting
Coeur d’Alene, ID
January 6-8, 2017: MPA Winter CE & Ski
Meeting
Big Sky Resort

